
 
2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Brand Perception Study:  MANIKINS/SIMULATORS 

 



 

 
3 

2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

RESPONDENT 

PROFILE 
Type of Service 

Which of these options best describes your type of service? 

fire department
39%

private service
17%

hospital / health 
system

12%

municipal 
agency

9%

independent / 
county service

8%

educational 
association

5%

other
10%

 
 

base:  all 1,235 respondents 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

RESPONDENT 

PROFILE 
Job Title/Function 

Which of these options most closely matches your job title/function? 

Paramedic, 
Nurse
21%

Chief:  EMS, 
Fire or other

14%

Capt, Lt, 
Commander, 

Officer
13%

EMT / EMT 
Basic
12%

EMS Coord / 
Admin / Supv

11%

Instructor, 
Trainer

9%
AEMT / EMT 
Intermediate

4%

Other
15%

 
 

base:  all 1,235 respondents 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

RESPONDENT 

PROFILE 
Number of Stocked BLS/ALS Vehicles at Location 

How many stocked BLS/ALS vehicles are at your location? 

none
13%

1 - 2
25%

3 - 5
25%

6 - 10
16%

11 - 25
11%

more than 25
10%

mean:  7.2
median:  4

 
base:  all 1,235 respondents 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

EXPERIENCE WITH 

BRANDS 
Experience With Brands 

Which of the brands in the category listed below have you  
had direct experience with in the past or present? 

76%

57%

31%

20%

7%

6%

5%

89%

0% 20% 40% 60% 80% 100%

Laerdal

Simulaids

Ambu Smartman

Nasco

Prestan

CAE/Meti

Gaumard

AT LEAST ONE OF THE ABOVE

 
base:  all 1,235 respondents (multiple answers) 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Dealer/Distributor Experience 
EXCELLENT OR ABOVE AVERAGE 

61%

60%

58%

54%

51%

49%

42%

0% 20% 40% 60% 80% 100%

Prestan

Laerdal

Gaumard

Ambu Smartman

Simulaids

CAE/Meti

Nasco

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Ease of Use 
EXCELLENT OR ABOVE AVERAGE 

75%

68%

61%

60%

60%

51%

40%

0% 20% 40% 60% 80% 100%

Prestan

Laerdal

Gaumard

Simulaids

Ambu Smartman

Nasco

CAE/Meti

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Innovation 
EXCELLENT OR ABOVE AVERAGE 

70%

67%

64%

63%

63%

59%

47%

0% 20% 40% 60% 80% 100%

Gaumard

Prestan

Ambu Smartman

Laerdal

CAE/Meti

Simulaids

Nasco

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Price for Value Received 
EXCELLENT OR ABOVE AVERAGE 

63%

48%

48%

48%

47%

40%

36%

0% 20% 40% 60% 80% 100%

Prestan

Gaumard

Laerdal

Simulaids

Ambu Smartman

Nasco

CAE/Meti

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Product Performance 
EXCELLENT OR ABOVE AVERAGE 

67%

65%

64%

60%

58%

55%

48%

0% 20% 40% 60% 80% 100%

Prestan

Gaumard

Laerdal

Ambu Smartman

Simulaids

CAE/Meti

Nasco

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Product Quality & Durability 
EXCELLENT OR ABOVE AVERAGE 

67%

64%

61%

58%

56%

52%

47%

0% 20% 40% 60% 80% 100%

Prestan

Laerdal

Gaumard

Ambu Smartman

Simulaids

CAE/Meti

Nasco

 
base:  those who’ve had direct experience with each brand and rated this area 
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2015 Brand Perception Study:  MANIKINS/SIMULATORS 

EMS World 

BRAND RATINGS Service & Support 
EXCELLENT OR ABOVE AVERAGE 

61%

57%

53%

52%

49%

48%

45%

0% 20% 40% 60% 80% 100%

Prestan

Laerdal

Ambu Smartman

Gaumard

Simulaids

CAE/Meti

Nasco

 
base:  those who’ve had direct experience with each brand and rated this area 
 


